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Conclusion

While approaches to addressing patient health care costs will vary depending on a given hospital or clinician’s unique 
context, this playbook is intended to provide guidance to help identify opportunities for improving financial assistance 
practices, supporting patients in navigating the costs of care, and mitigating medical debt. Beyond the recommendations 
and case examples illustrated in this playbook, the resources for additional information listed at the end of each section 
provide a host of materials that can further assist hospitals and clinicians in their efforts to support patients in addressing 
health care costs. As you make practice changes, we encourage you to track your progress and share your work and 
story with your local communities and with the public more broadly, enabling other hospitals, clinicians, and communities 
to learn from your example and experience.

If you have feedback or stories to share with us regarding your progress and what you are learning, please let us know 
by writing to this address: info@abimfoundation.org.

To share your stories more broadly, repost the social media graphics available in the marketing toolkit available here: 
academyhealth.org/MedDebtPlaybook, and add your own story!

https://academyhealth.org/MedDebtPlaybook

	Introduction
	How to Use This Playbook
	Overview of Key Hospital Functions 
Affecting Patient Financial Experience

	What Can Hospitals Do? 
	Play 1: Ensure that financial policies and practices promote organizational values 
and mission of improving health
	Play 2: Support fair and transparent hospital financial practices that reduce 
administrative burden for patients
	Play 3: Engage patient- and community-oriented organizations to strengthen financial navigation and improve hospital financial practices

	What Can Clinicians Do? 
	Play 1: Ensure that financial policies and practices promote organizational values 
and mission of improving health
	Play 2: Support fair and transparent hospital financial practices that reduce 
administrative burden for patients
	Play 3: Engage patient- and community-oriented organizations to strengthen financial navigation and improve hospital financial practices

	Conclusion
	Appendix
	Ensuring Patient-Centered Financial Practices: 
A Hospital Perspective (Parkland Health)
	Partnering with Patients and Hospitals on Financial Navigation: A Community-Based Organization Perspective (DuPage Health Coalition)
	Partnering with Hospitals to Relieve Patient 
Medical Debt: A National Nonprofit Perspective 
(Undue Medical Debt)
	Addressing Health Care Costs with Patients: 
A Clinician Perspective (Caroline Sloan, M.D., M.P.H.)

	References 

